
 

 
 

 

83rd Annual General Meeting of The Import Section Of The Ceylon Chamber Of 

Commerce 

Earls’ Court, The Cinnamon Lakeside, Colombo – 22nd June 2018 
 

Mrs. P S M Charles DGC Sri Lanka Customs – Special Invite 

She was unable to attend. On her absence, on behalf of her, the message was delivered by Mr, 

Sunil Jayaratne Director of Customs 

As the Head of the National Trade Facilitation Secretariat, I would like to add my 

congratulation, to the newly elected office bearers and the Ceylon Chamber of Commerce, for 

their tremendous contribution towards the economic development of the country, and for the 

way forward of International best trade practices. As Dr. Parakrama Dissanayake said, reducing 

of trade costs is very much important for the traders as well as the economic development of 

the country. I myself participated in a dedicated session that was held in Geneva, and I had to 

review the presentation regarding the trade costs as a developing country.  

The challenges that we are facing, then how do reduce the trade costs, as Dr. Parakrama 

Dissanayake said, in the last couple of decades we were struggling to have a smart Customs 

area, automated Customs gate in and gate out area. Fortunately we were able to manage that, 

we got a designated Customs area for that purpose. Hopefully we will be able to start that smart 

Customs area in order to give our contribution towards you and the country as well. Ladies and 

gentlemen, I won’t take much of your time, please allow me to give you the message sent by 

Director General of Customs. Unfortunately, she was unable to come due to an unavoidable 

circumstances, please allow me to deliver her greeting message. 

Mrs. P S M Charles DGC Customs MESSAGE 

The CEO, chairman and members of the Managing committee of the Import Section of the 

Ceylon Chambers of Commerce, officials of the various governmental agencies and private 

sector organizations, ladies and gentlemen. 

I accepted your invitation with a great pleasure and supposed to be attended. But I wish to 

inform you that, unfortunately, I am unable to participate and be with you at this colourful 

event due to unavoidable circumstances. Mr. Sunil Jayarathne, Director of Customs, Policy, 

Planning and research/International Affairs and Head of National Trade Facilitation Secretariat 

will represent me at this event and bear my message on my behalf.  



As you are aware, the private sector plays a big role to the economic development of this 

country. 

Dear friends, as you are well aware, International trade is treated to be a stimulus for the 

economic development of any country. The products manufactured in various part the world 

to be brought into the country and the product manufactured in Sri Lanka to be transported to 

various parts of the world as soon as possible in minimizing trade costs for the purpose of 

achieving expected targets. The private sector plays a vital role during the course of the supply 

chain and contribution of the chambers is well recognized.  

 

 

In this arena, Ladies and Gentleman, the Ceylon Chambers of Commerce could be considered 

as the leader, amongst the other chambers.  

As you all are aware, Sri Lanka Customs is the leading Border Control Authority is committed 

to facilitate the legitimate international trade. At the same time, we have the responsibility to 

safeguard the state revenue.  Numerous measures has been taken to strengthen the Public, 

Private Participation (PPP) in the process of trade facilitation and speedy cargo clearance as 

per the best practices introduced by the World Customs Organization (WCO). The relationship 

between public and private sector has come to an amazing position in line with the 

implementation of the WTO Trade Facilitation Agreement.  

I am very happy to inform you that all border agencies of Sri Lanka and private sector, currently 

working together and carrying out marvellous job under one umbrella that is NTFC platform. 

As a result of implementation of various international tools, techniques and best practices, it 

has been able to overcome considerable issues and eliminate some red tapes that barricade the 

free flow of trade. 

According to the current trend, it has been identified that level of compliance of both public 

and private sectors is crucial in order to achieve expected goals of revenue and trade facilitation 

as well. 

In these circumstances, I would like to recognize and urge you to continue your brilliant 

contribution for achieving more and more goals in making aware the trading community and 

other stakeholders for the betterment of the country. 

Finally, I take this opportunity to wish you all very best again in all your future endeavours and 

we as partners would be willing to support you all the way for blooming the expectations of 

the entire participants at the border. 

Thank you very much. Good night. 

P.S.M. Charles 

Director General of Customs 


